Randolph County Emergency Services
Situation Report
#2

Reporting Period: 1500-2000 on 09/30/2022
State of Emergency (SOE):

Governor Cooper issued State of Emergency on 9/29/2022.

Chairman Darrell Frye issued local State of Emergency on 9/30/2022.

Town of Liberty issued local State of Emergency on 9/30/2022.

EM staff checking with other municipalities to encourage them to issue declarations.

Advisories, Watches, Warnings:
Tropical Storm Warning in effect for Randolph County through Saturday night (10/1/2022). Flood
Watch in effect until 0900 on 10/1/2022.

Emergency Operations Center (EOC):
Level 2 — Activated — Staffed with Emergency Services only. Answering non-emergent tree down and
power outage calls. No special requests thus far.

Closings / Delays:

Randolph County Government Closed — per normal
Asheboro City Schools Closed due to storm.
Randolph County Schools Closed due to storm.
Randolph Community College Closed due to storm.
Uwharrie Charter Academy Virtual attendance on 9/30/2022.

Current Situation:

Numerous trees and powerlines down across the county. Trees on houses has also been an issue. One
tree landed on a house and made the roof collapse causing the homeowner to be pinned in his recliner.
Fire Department and Rescue had to free him.

Preparations:
Pre-storm preparations were completed on Thursday, September 29, 2022. No other preparations being
made at this time. Additional 9-1-1 staff have been added for this afternoon and evening.

Weather Forecast for next 12-hours:

Tonight: Showers, mainly before 0500 (10/1/22). The rain could be heavy at times. Low around 55.
Windy, with northeast wind 26 to 31 mph, decreasing to 14 to 19 mph after midnight. Winds could
gust as high as 49 mph. New precipitation amounts between 1 and 2 inches possible.

Conditions will improve over the next few hours, especially after midnight.

Saturday: A chance of showers, mainly after 2 pm. Mostly cloudy with a high near 65. Southwest
wind 5 to 8 mph. New precipitation amounts of less than a tenth of an inch possible.

Randolph County Actions:

Commissioner Chairman Darrell Frye issued a local State of Emergency at 1300 on 9/30/2022.
Emergency Services, include Sheriff’s Office, providing normal response at the time.

Media has been notified of the local state of emergency & county webpage has been updated.
EOC activated at Level 2 with ES staff only answering non-emergent calls transferred from 9-1-1 regarding
trees/power lines down, and other non-life-threatening types of calls.

Media has been continuously updated throughout the event by Dep. Chief Byrd and Media Relations Chelsey
Butler.
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DOT / Road / Travel Conditions: (Primary Routes = Interstates, US Hwys, NC Hwys & Business routes
Primary Routes Clear
Secondary Roads Many trees down across the roads. FD’s and DOT working to clear them. Over
200 reports.
Bridges/Overpasses | Clear

Other N/A
Travel Advised With extreme caution
DOT Responding

Shelter Operations:
None open at this time and not anticipated to be needed at this time. DSS/PH staff will be on standby
if needed.

Archdale Recreation Center Archdale CLOSED
First Baptist Church Asheboro CLOSED
High Schools Countywide CLOSED

Safety Issues / Concerns:
| All EMS units have been cut back to non-emergency response due to conditions.

Number of Responses:

Timeframe 1500-2000 on 09/30/2022 Total
Number of Calls to 9-1-1
Number of EMS Calls Dispatched 18
Number of Fire Calls Dispatched 118
Number of Law Enforcement Calls Dispatched 59

TOTAL CALLS DISPATCHED 195

Response Status EMS:

Randolph County 9 paramedic units per normal.
Ash-Rand 1 Advanced EMT unit operating until 8:00 p.m.
Piedmont Triad 1 Advanced EMT unit operating 24/7.

Notes: 11 total ambulances on-duty. If travel conditions (high winds) become extreme, EMS will not
conduct inter-facility out-of-county hospital transfers. Case-by-case for High Point or Cone transfers
from RH

Response Status — Fire Departments:
| Fire departments are responding to clear roadways, trees on houses, electrical fires, etc.

Response Status — Law Enforcement:

Sheriff’s Office No requests
Archdale Police No requests
Asheboro Police No requests
Liberty Police No requests
NC SHP No requests
Piedmont Triad Water Authority — Lake Wardens | No requests
Ramseur Police No requests
Randleman Police No requests
Seagrove Police No requests
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Electric Outages: (for most up-to-date numbers visit, https://poweroutage.us/)

Company Total Number of Total Number | Estimated Time to Restoration (ERT)
Customers of Outages
Central Electric Corp. | 25 2
Duke Energy 52,171 5,731
Energy United 3,381 285
Randolph EMC 17,209 2,328
TOTAL | 72,786 8,346

Storm-related Personal Injury/Fatality:

Injury 1 Injury from tree hitting house and roof collapsing. (non-critical) Transported to Cone
for evaluation.
Fatality None

Storm-related Motor Vehicle Accidents:

Property Damage Only | 1

Injury

6 (not critical)

Fatality 0

Storm-related Structural Damage:

Home 12 trees down on homes
Business | None reported
Other 1 tree on a vehicle
Impact(s) Other:
[ N/A |

Recovery Efforts:

[ N/A

Hospital Status:

AHS Randolph Health 66 | Open
Alamance Regional (Cone) 79 | Open
Brenner’s Children’s Hosp. (Atrium) | 76 | Open
Chatham Hospital (UNC) 67 | Open
Forsyth Medical Center - Novant 77 | Open
Cone Health (Main) 61 | Open
High Point Medical Center (Atrium) | 65 | Open
Lexington Medical Center (Atrium) | 81 | Open
Montgomery Memorial (First 83 | Open
Health)

Moore Regional (First Health) 82 | Open
Thomasville Medical Center 63 | Open
(Novant)

Wesley Long (Cone) 62 | Open
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https://poweroutage.us/

Trauma Center / Air Transport Status:

System City Air Transport Hospital Status
AHWEF Baptist (68) Winston-Salem | Grounded Open
Duke Health (78) Durham Grounded Open
Med Flight Salisbury Grounded Not at a trauma center
UNC-Chapel Hill (69) Chapel Hill Grounded Open

Future Actions:

Continue to monitor road conditions, power outages, and call volume. We hope to deactivate the EOC
around midnight or before (as conditions improve).

Other Information:

| N/A

Next Situation Report:

| As needed.
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as/s30/22 BANDOLEH COUNTY EMERGENCY SERVICES 7593

20:02 Total CRD Calls Beceiwved, by Nature of Call Page: 1
Hature of Call Total Calls Receiwved % of Total
511 CITIZEWN ASSIST [ 1.50
511 HaBNE UP 7 2.22
%11 MISDIAL/MISDIRECT 2 0.63
911 TEST CALL 1 0.32
511 TRANSFER/ANIMAL CONTROL 1 a0.32
911 TRRWNSFER/RRED 1 0.32
5911 TERWNSFER/EDC 43 31.01
511 TRAWNSFER/HIGH PBOINT 511 1 0.32
511 TRANSFER/MONTFOMERY CO 51 1 0.32
511 TERRWNSFER/SHF 5 1.58
511 WIRELESS HRNGE UP/OPEN LIN 11 3.48
511 /DUPLICATE 32 10.13
TRAFFIC ACCIDENT/PROPERTY DAM 1 a0.32
TRAFFIC RARCCIDENT/INJURIES & 1.50
LEENCY BRSSISTRANCE 1 0.32
LLRABM 20 .33
ANIMAL/ Dz PROBLEM 3 0.95
LEMED WITH FIRERRM 1 0.32
CHEST PALIN 1 0.32
CITIZEN ASS5IST 2 0.63
ESCORT 2 0.83
FALL/BACE INJURY 2 0.63
FAMILY FIGHI/DOMESTIC DISTURB 1 0.32
STRUCTURE FIRE - COMMERCIAL 1 a0.32
INVESTIGATION - ELECTRICRL 15 .01
STRUCTURE FIERE — OUTBUILDING 1 0.32
WOODS FIRE 1 0.32
FIRE ALLEM - COMMERCIAL 3 Q.95
FIRE ALAEM — RESIDENTIAL 1 0.32
HIT ZND RUN/FROFERTY DAMRCE 1 0.32
JUVENILE PFROB 1 0.32
LARCENY/THEFT 1 0.32
LOST PROPERTY 1 .32
MEDICAT. EMERGENCY 1 0.32
MEDICAT. ALRBEM 1 a0.32
MISSINGE PERSON 2 0.63
MISCELLANEOUS REMINDER 1 0.32
SERVICE CALL/LIFT ASSISTRNCE 1 0.32
SERVICE CALL/LOCEOQOUT VEH/HOUS 1 0.32
SERVICE CALL/TREE CON HOUSE 12 3.80
SERVICE CALL/TREE IN ROADWAY 30 5.45
SERVICE CALL/TREE DOWN UTILIT 17 5.38
SERVICE CALL/UTILITY 5 1.58
FIRE SERVICE CRLL 1 .32
SICE PERSCN-SPECIFIC DIAGHNOST 1 0.32
TRAFFIC HRZRRD 1 a0.32
PATIENT TRLNSFER/HOSPICE 1 0.32
VEHICLE THEFT 1 0.32
WELFRRE CHECE 4 1.27

Total Calls: 3le

Beport Includes:
211 dates between “15:00:00 0%/30/22" and “20:00:00 05/30/22"
.11 nature of incidents
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Emergency Operations Center — Activation Levels

Level 1 = Not Activated = Emergency Services staff are monitoring the 9-1-1 Center, local, state and
national media and other government organizations.

Level 2 = Activated = with local staff and resources only. Normal event.
Level 3 = Activated = with local and state resources. Significant event.

Level 4 = Activated = with local, state and federal resources. Major event.

HHH
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